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President and Executive Director Report
The 2019-2020 year was a year of change
and development at ACCKWA. Our multiple
clinics, focused on HIV/STI testing and
treatment, PrEP, primary care, HIV/infectious
disease care and psychiatry matured,
becoming fixtures available to services users
from across Waterloo Region, as well as
points of referral and engagement for our
amazing support and prevention program
staff. Our involvement in the significant
health care system reorganization that is the
development of the Cambridge/North
Dumfries and Kitchener Waterloo Ontario
Health Teams has allowed us to influence the
focus and design of accessible primary care,
home care and acute care pathways for local
residents. Much like the improvements
reported on last year, these larger, systemwide service improvements not only allow us
to serve our key populations more effectively,
they allow us to broaden the conversation
about health and well-being, engaging many
more individuals in Waterloo Region into
programming focused on prevention,
engagement and care.

temporary and now a permanent safe
consumption
site
was
a
welcome
development in Kitchener this past year,
hostility toward any form of supports for
individuals impacted by homelessness and
the substance use/opioid epidemic reached
a new height in Cambridge, with several
vigilante groups expressing hateful views
towards local individuals challenged by
substance use on social media. Indeed, this
hostility forced the agency to move our
satellite needle syringe site from Cambridge
Self-Help Food Bank at a time coinciding with
the first wave of the COVID 19 pandemic.
There is much to say about the amazing
versatility and mettle demonstrated by all
staff related to persevering with the delivery
of services during the pandemic. At a time
when service volume was increasing across
all program areas, all staff quickly adapted
their work to the delivery of supports and
services by telephone, enhanced online and
community delivery of services, including
support of one another to ensure service
continuity.
This included expanded
information and referral, to ensure
individuals remained connected to care
despite the suspension of key public health
services, continued delivery of medication,
food hampers, and other supports, the
extension of peer supports and harm
reduction services to new locations within our
community, and participation in new planning
tables and collaborations.

While we are proud to be part of these local
health care improvement, other serious
health and social concerns continue to be
overlooked. Canada’s escalating opioid crisis,
in combination with other forms of substance
use has continued to worsen. There were
3,823 apparent opioid-related deaths in our
country in 2019, with Ontario surpassing
British Columbia as the province with the
highest number of deaths. In our Region,
there were 63 overdose-related deaths in
2019. It is appalling to note that we are still
waiting for our national, territorial and
provincial leaders to declare public health
emergencies. While the opening of a

This new level of intensification has been
incredibly challenging to sustain. We continue
to provide leadership at the Steering
Committee level for our new Kitchener
Waterloo (KW4) Ontario HealthTeam,
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ensuring partners recognize the need for
low-barrier, high-access care pathways for
individuals challenged by mental health and
addictions, and for our growing newcomer
population. We have continued our
commitment
to
continuous
quality
improvement through providing all staff the
opportunity to engage in motivational
interviewing skills development training, as
well as Indigenous cultural safety training as
part of our commitment to reconciliation,
and explored new partnerships with Healing
of the Seven Generations, a local Indigenous
focused non-profit.

infections are integral to ensuring health,
well-being and full community participation
are achieved for all.

Dr. Ciann L. Wilson,
President, ACCKWA Board of Directors

Ruth Cameron,
Executive Director, ACCKWA

As always, our efforts remain focused on the
goals of reducing new HIVSTBBI infections,
linking people to care and provide excellent
responsive programming that address the
social determinants of health. More than
ever, we feel our strong conviction and
commitment to social justice through our
work with the communities and individuals
made vulnerable to HIV and other STBBIs
holds lessons for our partners in the delivery
of health care, community and social
services, which will lead to far more equitable
engagement in care and healthier outcomes
for many. The Board, Executive Director, peer
volunteers, and staff have another very
challenging and interesting year ahead. We
would like to take this opportunity to deeply
thank all of our supporters including service
users, staff, volunteers, donors, community
partners and funders. Your support enhances
the quality services and supports that
ACCKWA delivers in Waterloo Region, and
your contributions to building community with
people living with addictions, and impacted
by HIV, hepatitis C and other related
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Support

Greg Mann
Coordinator of Support Services

Sam Spizzirri
Practical Support Navigator

Support Program
ACCKWA’s Support Team aims to provide
the psychological supports that enable our
service users to remain engaged in the
health care system, both with primary
healthcare providers and with HIV specialist
care provided by ARCH Guelph at our
agencies office. Working collaboratively
with the Health Care Professionals we have
managed to provide peer translation
services to folks whom English is not their
first language. With this collaboration, we
are also able to provide transportation to
and from appointments and work closely
with the individuals.
We focus on
engaging and linking people to care and
treatment, building relationships to help
people remain in care, and foster overall
health and well-being.
This work requires supportive partnerships
with the care teams at ARCH (HIV/AIDS
Resources and Community Health) in
Guelph, Region of Waterloo Public Health,
Grand River Hospital, Cambridge memorial
Hospital, the Canadian Mental Health
Association and many Pharmacies to help
those living with HIV improve their health,
and achieve and maintain an undetectable
viral load.

Our services include brief
counseling services, food
security programs, support
groups, peer support, advocacy
work, and HIV disclosure skills
development opportunities.
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This year we welcomed 39 new individuals
to our programs. Individuals new to our
programs come from a variety of
experiences including migration to Canada
and newcomers to Ontario from other
regions in Canada.

In 2019/2020, we provided
to our Service Users:
999 Food Vouchers

978 Vitamins &
Health Related Items

676 Food Hampers

We had two MSW placement students from
Wilfrid Laurier University improve and
update our annual needs and assessment
gap. These assessments provide us with
the necessary information to adapt our
services that best fit the needs of our
service users.
We also had one placement student from
Sexuality, Marriage and Family Studies from
the University of Waterloo. This student,
while here performed many tasks from
engaging with Service Users to editing our
Program Manual.
In addition we provided Practical Assistance
with Ontario Disability Support Program,
Ontario Works, Trillium Drug Program, ViiV
Patient Support Program, Reception House,
House of Friendship, Multicultural Centre,
Old Age Security, Canada Pension Plan,
Income Taxes, Waterloo Regional Housing,
Supportive Housing Waterloo continue to
be offered as well as ongoing Gay Men’s
HIV+ Support Group.

407 Bus Tickets

11 Back Packs
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Volunteer &
Students

Lynn Cashubec
Manager of Peer &
Volunteer Engagement

Volunteer & Students
As always ACCKWA was a busy place and a
record 10,057 hours completed by
Volunteers, Peers and Students during 20192020 definitely proves that! What is amazing
is the last month covered by this report, we
began dealing with COVID and how to engage
volunteers virtually! Many volunteers are
creating Harm Reduction and Safer Sex kits
at home and this makes it possible for us to
continue providing for our community.

Turning To One Another Working Group (TTOA)
This group of Peer Volunteers are people
living with HIV who create and plan special
events, trainings, programming, because
GIPA/MEPA is never achieved once and for
all; it is a goal and commitment that must be
continually renewed.
The group planned a Wellness Workshop
Series to begin January 2020 and it began
with three successful workshops. Many
people came out to discover how to live a
more healthy life when living with HIV. There
was lots of information on food, sensitivities
and boosting your immunity!

Volunteer
Hours
38%
Peer
Hours
62%

ACCKWA staff appreciate all Volunteers, Peers
and Students for their assistance in getting all
the work done!
ACCKWA increased its efforts to intentionally
engage individuals with lived experience in all
program areas, these volunteers are Peers at
our agency and there is no one better to help
create and deliver responsive community
programming.
We feel this continues to show a strong
reflection of ACCKWA’s commitment to
GIPA/MEPA.

Unfortunately our series was interrupted by
COVID but the TTOA Working Group intends
on finishing this series as soon as we can.

10

Survive To Thrive 2.0 (S2T 2.0)

Self-Care times included; walking the trails,
cooking, learning self-massage, meditation,
colouring mandalas and beadwork.

This 4 day retreat is Peer Driven - Peer
Planned - Peer Led and Peers in this program
are people living with HIV.
Our theme for 2019 was Rise Above and the
agenda was filled with learning, experiencing
and appreciating ourselves and each other.
Sharing ways to rise above our struggles was
very valuable.

There were entertaining activities too: our
own Paint Night, eating and singing by the
campfire, make your own snack with all sorts
of yummy treats, and as always LOTS of
eating!

Our Candlelight walk down Lilac Lane in
memory of those we have lost ♥ and it looks
like this is now an annual activity at S2T!
Students
ACCKWA placed many students in various
roles during the year. We hosted 32 students
from:
Conestoga College
Wilfrid Laurier University
University of Waterloo
Our placement students do a tremendous
amount of work during their time with us. The
support they provide to our staff is invaluable.
Thank you for your energy!
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Speaker's Bureau

Fundraising

Newly rebooted training will be revived as
soon as we can safely gather together again
in 2020/2021.

This continues to be a struggle for our
incredibly busy agency. Events are very time
consuming and are presented to the best of
our abilities. A Taste For Life every April is
one of our annual events where local
restaurant owners donate 25% of all dinner
bills during that evening’s business. The
donations from diners is where we raise the
larger amount of money. In 2019 we had a
successful run with our host restaurants and
are very grateful for Vijay’s Indian Cuisine,
Arabesque Family Café, Angie’s in Waterloo,
The Grand Trunk Saloon, The Rich Uncle
Tavern, Cafe Pyrus, and Shawerma Plus King
street location for hosting us.

There were a number of speaks that allowed
people living with HIV to share their story and
answer questions of students in universities
and colleges. So many students - after
listening to a Speaker - comment that they
see someone living with HIV in a very different
way;
"They are strong, they’re just like me, they are
seeking a way to live healthy in order to
thrive, they act like anyone else, I wouldn’t
know if someone had HIV, now I definitely do
not know why HIV stigma exists, HIV is not a
big bad ugly thing like I thought it was."

Social Media Presence
1464 Likes
1035 Followers
387 Followers
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Peer Outreach

Alex Gallant
Peer Educator

Peer Outreach
ACCKWA’s Peer Outreach Program has had
another successful year in 2019-2020. While
only in its second year, ACCKWA’s Peer
Outreach program has experienced continued
growth and new opportunities emerge
through 2019-2020.

Our sites at St John’s Kitchen and 150 Main
Cambridge are now staffed 100 percent by
ACCKWA Peers. Sadly, one Support Peer was
affected by the closing of the Waterloo ARCH
Clinic this year.

Again, Peers and their program have
exceeded expectations in both service
delivery and overall Peer development. We
started with 8 Peers and finished the year
with 12. That is a 50 percent increase in Peer
representation for ACCKWA.
With the
addition of new Peers, we gained further
insight into our program and community
needs through fresh eyes and new prospects.
ACCKWA Peers have contributed 2860 hours
toward Peer outreach initiatives and training
objectives. That is a 49 percent increase
over the previous year. Peers have engaged
in over 9084 interactions with service users;
that is an increase of 7,921 from last year.
Peers have received over 150 hours of core
training during this time.
7,500

368

418
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7120

Volunteer Kit Making was increased by two
additional three hour shifts to meet
community demand and provide additional
opportunities for more volunteers to get
involved. For the fiscal year 2019-2020,
volunteers contributed over 1,000.5 hours
toward ACCKWA’s objectives. That is an
increase of 678.5 hours over the previous
year. In addition to the hours contributed by
our volunteers, we hosted two kit making
sessions; one with Google in June 26, and
one with United Way’s Day of Caring in
October 2019.
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We look forward to continued growth and
opportunities to serve our community in
2020/2021!

14

Women's Community
Developement

Amy Venner
Women's Community
Development Coordinator

Women's Community Development Report
The Women’s Community Development
Program at ACCKWA is a part of the Women &
HIV/AIDS Initiative (WHAI) in Ontario. The
program is a community-based response to
HIV among cis and trans women in Waterloo
Region that takes into account the structural
and societal factors that increase women’s
vulnerability for HIV. The program provides
education, outreach, and capacity-building
services with women who face systemic risk
for HIV and for service providers working with
marginalized women.

As ACCKWA has a unique ability to reach
women using substances at its Cambridge
Self Help Food Bank satellite site, the
Women’s
Community
Development
Coordinator continued to operate from this
office once a week in effort to expand harm
reduction programming during the current
opioid crisis until the pandemic forced this
site to close.

The Women’s Social Group, which involves a
partnership with ACCKWA’s African and
Caribbean Community Development Program,
provides a space for women living with HIV to
connect informally through a variety of social
events. In the 2019-2020 fiscal year we
hosted a number of events including a BBQ, a
potluck, a Halloween party, a knitting group,
dancefit class, Love Positive Women, as well
as discussions surrounding self-care. During
the COVID-19 pandemic, we continued to
meet through virtual video chats.

"I like coming here. It's the
only place I can really talk
about my work; not even with
my partners." - Participant of
SWAN Drop In Program
16

The Sex Workers’ Action Network (SWAN) in
Waterloo Region was successful in obtaining
an Inclusion and Belonging grant from the
City of Kitchener to pilot a weekly sex workerled drop in program. The program offers a
new community resource for individuals with
lived experience in the sex work industry to
share information, access resources, reduce
social isolation, and increase a sense of
community. The Drop In has connected sex
workers with a primary health care provider
through ACCKWA’s Healthcare Hub and has
seen attendance from sex workers facing
numerous intersecting identities. This
program demonstrates as a successful
pathway into community involvement and
leadership among sex workers as
participants of the Drop-In program have
joined SWAN and have taken leadership
roles
in
event
planning,
speaking
engagements, and strategic development.
These are examples of community capacity
building that are anticipated to grow as the
Drop-In program continues. SWAN was also
successful in building a partnership with Lee
D'Angelo, co-owner of Tapestry Collective,
and Toronto-based fashion designer Hayley
Elsaesse, to host a flash tattoo sale where
all proceeds were donated in support of Drop
In Program, allowing for the program to
extend longer than originally planned. While
this program was proving to be a success
during the nine months it was operating,
COIVD-19 forced the program to be placed
on pause. However, SWAN has since
launched a Care Packages Program which
distributes needed items, resources, and
information to sex workers in Waterloo
Region.

"This is so dope; what a
lifesaver. I have nothing to my
name but what you see.
Thank you for the leg up. I'll
definitely come back and
recommend this program." Participant of SWAN Drop In
Program
SWAN’s was also proud to launch its Bad
Date Reporting Service, an anonymous
reporting tool for sex workers experiencing
violence. SWAN’s event in recognition of
International Day to End Violence Against Sex
Workers, held on December 17th at Café
Pyrus, invited the community to join in
solidarity as we called attention to violence
against sex workers in Waterloo Region and
worldwide. SWAN also collaborated with sex
workers from groups across Ontario and into
Quebec for a virtual video screening and
panel dicussion.
Other community collaborations of the
Women’s Community Development program
include HIV/STBBI and harm reduction
education groups at House of Friendship’s
Alcontrol Women’s Residential Treatment and
Grand River Hospital’s women’s concurrent
group.
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Harm Reduction
Gage Simpson
Regional Outreach Worker

Jesse Burt
Cambridge Outreach Worker

Jenn Boyd
Harm Reduction
Coordinator

Tracey Stark
Cambridge Hub Worker

Harm Reduction Report
ACCKWA’s Harm Reduction Program focuses
on the prevention of HIV, Hepatitis C and
overdose prevention with people who use
drugs. Our harm reduction philosophy places
emphasis on meeting where people are at,
through utilizing the lived/living expertise of
people who use drugs in our community. We
do this through our street outreach programs,
delivery service, having multiple fixed satellite
locations in other service hub agencies and
continuously altering our program to respond
to trends and the changing needs of our
community. Over the past few years, we have
continued to see increased program growth
as we respond to the opioid crisis and the
increasingly toxic drug supply.

227,805
Needles Distributed

This past year our NSP sites and outreach
initiatives saw 11,386 client interactions, an
increase of 1844 visits over last year. We
distributed 227,805 needles, which is a
decrease marked by the explosion of safer
inhalation supplies that saw us distribute
51,042 stems and bowls, leading to a
possible conclusion that people are switching
their mode of use and reducing the harms
associated with our unsafe drug supply. We
also introduce foil for smoking and testing
drug potency into our program to create more
options for people to use harm reduction
techniques.

51,042
Inhalation Equipment
Distributed

The work continues to be a challenge in this
community as harm reduction and people
who use drugs face stigma, which creates
barriers to service and wellness as well as
increasing isolation and risk to individual
health and safety. We need reform in this
community to ensure we are supporting
those experiencing overdoses, losses and
lack of affordable housing as the region
continues to gentrify. We advocate for a safe
drug supply, access to housing and more
harm reduction services to strive for a future
where people who use drugs do not die of
preventable overdoses, do not live in fear
and can have safe places to live and thrive in
our community.

Increased by 1,844
from last year

11,386
Client Interractions

In the last stage of our year, Covid-19 hit our
community, which resulted in our satellite
sites closing quickly and many other services
geared towards people who use drugs
closed, increasing the rate of housing
displacement, unsafe drug supply risk and a
lack of ability to access services geared
towards the social determinants of health.
Stay tuned for next years annual report to
find out how the Harm Reduction Program
rebuilt and hit program records during a
pandemic in terms of how many people we
were able to reach through collaboration with
community partners, peer feedback and a
passion for the work!
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Gay Men's Sexual Health

Benjamin Warren
Gay Men's Sexual Health
Coordinator

Fabian Fletcher
Gay Men's Sexual Health
Worker

Gay Men's Sexual Health Program
The Gay Men’s Sexual Health (GMSH)
program takes a multi-faceted approach to
reducing the spread of HIV and other
Sexually Transmitted and Blood Borne
Infections (STBBIs) among Gay, Bisexual,
Trans men and other Men who have Sex
with Men (GBTMSM) in Waterloo Region.

The GMSH program supports GBTMSM with
an approach to sexual health that is holistic
and evidence based by addressing the
unique social determinants of health and
needs of this community. The Motivational
Interviewing one-on-one counselling project
facilitated by staff continues to be successful
supporting GBTMSM in approaching their
physical, social, and mental wellbeing that
intersects with their sexual health. 100% of
participants in the last year reported an
uptake of risk-reduction behaviors at their 3
month
follow
up,
an
increased
understanding of STBBIs, decreased anxiety,
and an increased ability to evaluate and
understand STBBI risks “in a realistic way.”
Complementing program activities that
target GBTMSM, the cultural competency
workshops and trainings provided to service
providers by the program in the last year
were seen as “very relevant” and
“important” to their work, with 82% of
workshop participants reporting an increase
in knowledge application.

Program Reach
April 2019 - March 2020
699
Male-Identified

5
Trans Male-Identified

21
Gender-Unidentified

189 service providers
were reached through
capacity building
workshops and
presentations
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As noted in last year’s report, Waterloo
Region has seen a reduction in LGBTQfriendly spaces and therefore the number of
opportunities for staff and volunteers to
connect with local GBTMSM where they are
congregating. In response, the program
cultivated partnerships over the past year
with local spaces and businesses, such as
Patent Social, The Causerie and the local
Pride organization, allowing staff and
volunteers to perform outreach at LGBTQspecific events and build bridges for referrals
to the programming and services ACCKWA
provides.

361 individuals were
referred to (through online
outreach and in-person
interactions) and accessed
testing at ACCKWA’s
sexual health clinic
facilitated by Waterloo
Region Public health
In response to the COVID-19 pandemic, the
GMSH program has transitioned its outreach
and education activities online, creating a
mailing list and increasing its social media
presence to ensure GBTMSM are aware of
programming and services. A peer-based
support group facilitated by staff for
members of this community that was created
prior to the pandemic is now offered virtually,
along with other unique opportunities to
engage and learn like the online workshop
facilitated by a psychotherapist and peer on
body image and its impacts on sexual health
in June of this year. Program staff will
continue to build the capacity of volunteers
to support GBTMSM during this challenging
time and deliver harm-reduction information
regarding sexual health that is also in line
with Public Health guidance.

231 individuals received
‘interventions’ from GMSH
program staff
(Motivational Interviewing,
one-on-one support,
education/knowledge transfers)

ACCKWA’s clinical services, specifically its
PrEP, testing and primary care clinics,
extends the program’s reach and impacts
beyond the capacities of its staff alone. In
response to the complex and specific needs
of GBTMSM, the GMSH program builds
bridges to these needed services and
supports that contribute to the health and
wellbeing of service users and their
relationships. With the absence of
comprehensive sexual health services in
Waterloo Region during the COVID-19
pandemic, it is more important than ever that
the program has the ability to refer
vulnerable individuals to ACCKWA’s inclusive
and culturally competent clinics.

133 individuals
reached through
workshops, groups and
events, specifically for
this population
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African Caribbean
Community
Development

Priscilla Muzira
African Caribbean
Strategy Worker

African Caribbean Community Development Program
The
African
Caribbean
Community
Development program is a part of the Ontario
HIV/AIDS Strategy for African, Caribbean and
Black Communities which strive to reduce the
incidence of HIV and improve the quality of
life for those living with and affected by
HIV/AIDS. ACB Strategy recognizes that it is
important to focus not only on ACB people’s
behaviours, but rather on understanding their
lived experience in relationship to the social
determinants of health and offer supports
that address the root causes of HIV/AIDS.

In an attempt to address some of the issues
faced by ACB communities in Waterloo
Region the ACCD program continues to work
with ethno-cultural organizations such as ACB
Network, a coalition for the Black- African
diaspora working to strengthen the voices
and develop sustainable initiatives that
prioritise the inclusion, belonging, health and
well being of ACB communities in Waterloo
Region. Working with the ACB Network and
other ethno-cultural groups (African Canadian
Association, bring on the Sunshine, Link
Picnic, Zimbabwe Canadian Association etc.)
opened opportunities for the program to
engage those who are not being reached by
our usual day to day health promotion and
prevention messages. The program used
these platforms to plant seeds of discussions
and creating more visibility of HIV issues
within ACB communities.

Social Support Groups saw 40 new faces
interacting with our various programs
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Some of the ACCD program activities in 20192020 included Ubuntu Community Health Fair
that focused on creating a safer, healthier
future for ACB communities in Waterloo
Region by discussing issues such as the
impacts of anti-Black racism in policing,
health care, and education. Hosting HIV
information booth at summer festivals such
as Bring on the Sunshine, the Multicultural
Festival, the annual ACB BBQ, Link Picnic
Festival and Black History Month events,
distributing safer sex material to black owned
business, presenting HIV Disclosure and
Stigma at Parkminster Church and HIV/AIDS
within
the
ACB
communities
in
Waterloo/Wellington Regions at Stephen
Lewis Grandmothers program.

Festivals:
800 interractions
Workshops:
150 Interractions
Condom Distribution:
10 ACB Owned Shops

Furthermore, the program focused on the
ongoing promotion of the “It Takes Courage”
provincial strategy to reduce the stigma
associated with HIV/AIDS by encouraging
more welcoming ACB faith-based and spiritual
communities. The program also promotes the
wellbeing of service users by offering
activities such as the Cooking Circle,
Community Gardens and Women’s Social
Group. This year, the ACB program engaged in
more than 110 activities reaching out to more
than 1000 ACB folks in Waterloo Region.
25

Youth
Sexual
Health

Erin McLaren
Youth Sexual Health Coordinator
Kendra Scali (2019)
Autumn Fitzpatrick (2020)
&
Abigail Willms (2020)
Youth Sexual Health Worker

Youth Sexual Health Program
The Youth Sexual Health Program provides
education, outreach, and capacity-building
services to youth who are vulnerable and
marginalized and to service providers
working with marginalized youth in Waterloo
Region. Between April 2019 – March 2020,
we facilitated more than 95 workshops and
events locally, reaching more than 700
youth and more than 200 service providers.

Typically the period from February through
June involves significant outreach to youth
through a variety of school-led events and
initiatives which were altered or cancelled
this year. Notably, the GSA (Gay-Straight
Alliance or Gender & Sexuality Alliance)
Conference in February, which enables
program staff to reach a significant number
of LGBTQ youth, was cancelled for 2020
due to the teacher strikes. Additionally, the
GRT strike in January affected the ability for
YSHAG to meet as normal because almost
all members rely on the bus system to get
to and from meetings. Not all of these
impacts appear in this year’s numbers as
this report encompasses April 2019 –
March 2020 and the affects of these
events will stretch into the next fiscal year.

This year, several factors outside of our
control impacted program reach, namely the
teacher strikes, the GRT strike, and finally
the COVID-19 Pandemic.
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2019/20 was Year 3 of the program’s 5year funding. At this milestone, program
staff prepared a more in depth report for
the Public Health Agency of Canada than in
the project’s previous reporting periods.
They also developed a fulsome Evaluation
Report with guidance from an external
evaluator. Program staff undertook updating
program documentation this year including
the Program Logic Model and Program
Tracking Tools to continue building on the
evaluation momentum and improve
usefulness and clarity of program statistics.

The Youth Program’s workshops continue
to be well received by youth and service
providers alike. In the last year, 95% of
youth said they were likely to implement
safer sex and tech strategies after
attending a Sex & Tech presentation.
Additionally, 83% of youth said they
planned to use safer sex strategies after
attending Safer Sex workshops. In postworkshop evaluations from Pride Speaks
about LGBTQ identity, youth consistently
identified actions they would take to
improve their allyship. These comments
included “using more [gender] neutral and
inclusive language”, asking people their
pronouns, and “correcting myself quickly
and moving on when I make a pronoun
mistake”. Service Providers continue to
mostly access the Pride Speak capacity
building sessions through the Youth
Program. They consistently report in postworkshop evaluations that the information
is beneficial and useful for their work with
youth in Waterloo Region.

During this year both the Sex & Tech
presentation as well as the brochure which
accompanies it were updated by the Youth
Sexual Health Worker to better suit the
needs of local youth. Kendra also designed
updated images for the Barrier Guide for
STI Transmission during this year.

The YSH program continued to support
YSHAG (Youth Sexual Health Action Group)
throughout the year. Members conducted
213 hours of volunteering with YSHAG
through both meetings and events. Their
focus this year was on taking on new
members, improving promotion to youth in
Waterloo Region, and running LGBTQ
inclusive events for youth ages 14-24. They
ran two social events in 2019, a Summer
Social and a Fall Social. These events grew
our membership from three individuals to
six by the end of March 2020. YSHAG also
ran a Sports Social in early March of 2020
which was attended by 10 youth.
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Follow our social media accounts to stay updated with our coming events:

Red Scarf Project Roadshow

November - December
ACCKWA's Annual Online Auction

November 23rd - 30th
World AIDS Day Virtual Vigil

December 1st

5-1770 King Street East, Kitchener, Ontario N2G 2P1
Office: 519-570-3687 Toll Free: 1-877-770-3687 Fax: 519-570-4034

www.acckwa.com
The views expressed herein do not necessarily represent the views of our funders.
ACCKWA is a registered, not-for-profit charitable organization. Charitable #13383-2543-RR0001

